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Dear Metclaf, Cynthia,

With your Terminix® Liquid Defend System® Service Plan, you now enjoy guaranteed protection against termites. You'll
receive solutions to any termite concerns within 24 hours and our promise of 100% satisfaction or your money back.

Enclosed, you'll find your guarantee certificate, which details the benefits of your plan. And as long as you keep your
Terminix plan, you'll have this unsurpassed protection against subterranean and formosan termites.

As a Terminix customer, you have access to over 80 years of pest control innovation and expertise. And you can access
that expertise along with tools to manage your account 24 hours a day at Terminix.com. It's fast, easy and convenient.
Use this secure site to schedule appointments, view account details, make payments, and search past work orders and
invoices.

We look forward to serving you and providing power over pests.

Sincerely,
Your Terminix Team

P.S. Enjoy protection beyond pests.

You are also now eligible for special discounts on a range of Terminix products and services including
Terminix Insulation Service, bed bug solutions and our range of crawlspace-moisture solutions.

Call 1.800.TERMINIX or visit Terminix.com to learn more.
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